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Understanding the Requirements for
MassHealth/Medicaid Long-Term Care Benefits in
Massachusetts

December 16, 2025

Securing MassHealth/Medicaid benefits to cover the high cost of nursing home
care is a critical concern for many families in Massachusetts. However, the
application process for long-term care benefits is notoriously complex,
document-intensive, and time-sensitive. Mistakes or oversights can lead to
delays, denials, and significant financial consequences.

What Are the Eligibility Requirements for
MassHealth/Medicaid Long-Term Care Benefits?
To qualify for MassHealth/Medicaid long-term care benefits, applicants must meet strict
financial and medical eligibility requirements.

1. Medical Eligibility
Applicants must demonstrate that they require the level of care provided in a nursing home, as
determined by a clinical assessment.

2. Financial Eligibility
MassHealth imposes income and asset limits to qualify for long-term care benefits:

Income Limits: The applicant’s income must fall within specific thresholds. If income•
exceeds the limit, some or all of it may need to be used to cover nursing home costs.

Asset Limits: An individual applicant may typically retain no more than $2,000 in countable•
assets. Certain assets, such as a primary residence (up to an equity limit), a car, and personal
belongings, may be excluded.

3. Five-Year Look-Back Period
MassHealth reviews all financial transactions made within the five years preceding the
application. Any transfers of assets for less than fair market value may result in penalties,
delaying eligibility for benefits.

The Medicaid Application Process is Complex
The MassHealth application process is highly detailed and requires the submission of extensive
documentation, including:

Financial statements for the past five years.•

Proof of income and assets.•
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Medical records demonstrating the need for nursing home care.•

Documentation of any asset transfers or gifts.•

Errors, missing documents, or incomplete applications can result in a denial of benefits.
Unfortunately, many families underestimate the complexity of this process and face significant
delays or denials due to administrative mistakes.

Implications of a Denied Medicaid Application
A denial of MassHealth/Medicaid benefits can have serious consequences, including:

Out-of-Pocket Costs: Families may be responsible for paying thousands of dollars per•
month in nursing home fees.

Depletion of Assets: Denial of benefits can lead to the rapid depletion of savings and other•
assets intended for other family needs.

Delayed Care: A denial may disrupt the continuity of care for a loved one in need of nursing•
home services.

Appealing a Denial of MassHealth Benefits
If your MassHealth application is denied, you have the right to appeal the decision. However,
the appeal must be filed within 30 days of the date of the denial notice. This deadline is strict,
and failure to file on time may result in the loss of your right to appeal.

How the MassHealth Appeals Process Works

Filing the Appeal: Submit a formal request for a hearing to appeal the denial.1.

Preparing for the Hearing: Gather evidence, including financial documents and medical2.
records, to support your claim.

Attending the Hearing: Present your case before a hearing officer, who will review the3.
evidence and make a decision.

The appeals process is technical and requires a thorough understanding of MassHealth rules
and regulations. Legal representation significantly improves your chances of a successful
outcome.

The Benefits of Securing Legal Representation When
Applying for MassHealth/Medicaid Benefits
Applying for or appealing a denial of MassHealth/Medicaid benefits is a challenging process
that requires knowledge in elder law, Medicaid regulations, and administrative procedures.

Why Work with an Experienced Massachusetts Medicaid
Attorney?

Comprehensive Guidance: An attorney can help you understand eligibility requirements1.
and create a plan to meet them.
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Avoid Costly Mistakes: Legal counsel ensures your application is complete, accurate,2.
and supported by the necessary documentation.

Strategic Planning: Attorneys can assist with Medicaid planning strategies to preserve3.
assets while qualifying for benefits.

Appeals Expertise: If your application is denied, an attorney can handle the appeals4.
process, ensuring deadlines are met and your case is presented effectively.

Peace of Mind: Having professional guidance reduces stress and allows you to focus on5.
your loved one’s care.

At Cohen Cleary, P.C., we have extensive experience helping families navigate the
MassHealth/Medicaid application and appeals process. We are committed to protecting your
family’s financial security and ensuring access to the care your loved one needs.

Call us today at 508-880-6677 to schedule a complimentary case consultation. Let us help you
navigate these important issues with confidence and care.
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